
Chris Sisulak, CBF, is a credit manager in Glen Burnie, Maryland, 
with JJ Haines, the largest floor covering distribution company in 
the country with operations covering the Northeast, Mid-Atlantic 
and Southeast. He achieved a B.A. in Business Administration from 
Carthage College in Kenosha, Wisconsin in 2007. Prior to JJ Haines, 
Chris worked in a similar role for a construction supply company and 
as a banker for Wells Fargo & Co. He obtained his CBA in November 
2018 and the CBF designation in November 2019. He is currently 
working toward earning his CCE and would eventually like to attain 
the Chartered Financial Analyst designation.  

What prompted you to enroll in NACM’s   
educational classes?
I received a lot of encouragement through my management to take the 
educational classes and pursue the certifications. In addition, I contin-
ually want to grow throughout my career by expanding my knowledge 
and interests in multiple facets of the credit profession.  

What was your experience with the designation process?
The experience with the designation process has been great. There 
is a lot of support through the program, which has made it easier to 
attain accreditations. In addition, the support is also encouraging and 
motivational as the program helps you work through each step.  

How has earning a professional designation 
helped you in your career?
Earning professional designations helps to me to complete my job 
better, as well as gives me a higher perspective of the bigger picture 
of not only my current industry but also other industries. 

What are some of your biggest takeaways   
throughout this journey?
Besides the sense of accomplishment, I realize the value of continuing 
education, understanding of the credit management industry and the 
feeling of success when receiving a certification.

Designee Spotlight
Chris Sisulak, CBF

EXPANDED KNOWLEDGE  
Essential to your growth and success

HEIGHTENED PROFESSIONAL 
RECOGNITION  
Raises the level of respect you receive

CAREER OPPORTUNITIES  
Your accomplishments are a signal to 
future employers

HONORS & AWARDS PROGRAM  
You are recognized and awarded at 
Credit Congress

Learn more about NACM and FCIB’s professional Certification 
Program at www.nacm.org or call 800-955-8815.

Path to Success

Credentials Matter!
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